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Abstract

Marketing is currently one of the vital areas that represent one of the
challenges facing service organizations of all kinds. Most countries have
realized the importance of studying and applying different marketing
concepts because their economic growth depends on developing effective
systems to market their services. This paper deals with the impact of
mix Marketing-mix service elements (price, physical environment)
on the customer loyalty, The paper adopts Descriptive analytical
methodology and case study, Banks in kassala state are chosen as the
case of the study. The paper depends on basic hypotheses represented
as follows: There is positive significant relationship between the mix
marketing services elements, and customer loyalty, The paper reached
many results, including: banks provide a limited numbers of banking
services compared to regional and international banks which are
mostly traditional services which represent the core of banking work,
The delivery of services rapidly and good treatment of employees in
banks for customer is one of the fundamental reasons of preference for
clients to deal with a bank than another, the relationship between the
bank and the consumer. The study provided a set of recommendations
including work on the simplification of procedures and reduces the
cost of providing electronic banking services to become attractive to
customers.

Keywords: Marketing mix service, Customer loyalty, Customer
banking
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